Products & Services to Make Your

Home Home




Think of us as your one-stop shop for
products and services that enhance the
value of your home. We’ve got you
covered — from the inside out.

Just give us a call or visit us online at

www.firstenergycorp.com/consumerproducts.

Landscape Lighting
Home improvement that’s easy and affordable

Showcase the beauty of your home at
night with custom-designed landscape
lighting. A well-designed outdoor lighting
package can:
« Extend your time outdoors

' * Make your home safer and more secure
* Increase the value of your home

Professionally installed by a local contractor, our top-quality
UL-Listed fixtures provide years of energy-efficient performance.
Why buy plastic lights and go through the hassle of trying to
install them yourself? Call 1-800-505-SAVE to find out how
you can have sturdy and stylish fixtures professionally installed
at your home.

Postlamp
A well-lit home is a safer home

B Installing a postlamp is one of the easiest
ways to help protect your property and your
family members. The continuous glow of a
postlamp from dusk to dawn provides a

discourages potential theft and vandalism.

A photo-electric eye built into the fluted, black
pole automatically turns the light on at dusk and off at dawn.
And each fixture is constructed to ensure a long life even in harsh
weather. Call 1-800-505-SAVE for more information. Home
security has never been this cost-effective — or looked so good.

brighter, safer entrance to your home and also

Line Protection Program
Peace of mind for just pennies a day

Don’t let age and normal wear and tear
on your household electric, gas and
water systems lead to major repair
costs. Sign up for the Line Protection
Program and guard yourself against the
unexpected cost of repairs.

Call 1-888-658-3800 for more information on our six plans.
Then customize a program that’s right for you by picking the
plans you want:

* Interior Electrical

* Exterior Gas Line

* In-House Gas Line

* Exterior Water Line

* Exterior Sewer Line

* Telephone and Interior Low-Voltage Wiring

With the Line Protection Program, you can call for a repair
anytime — 7 days a week, day or night —and an experienced
technician will be promptly dispatched to your home. For most
customers, our low monthly fee is conveniently added to your
electric bill. Your satisfaction is guaranteed, and you can cancel
anytime.

Tree Services

Competitively priced tree care

Heavy rain or snow, wind and lightning
from harsh storms can knock down
large branches and uproot entire trees.
And cleaning up storm-damaged trees
can be difficult and even dangerous.
So when tree limbs fall unexpectedly,
call us and a tree care contractor will
remove them safely —and at an affordable price.

Now, you can benefit from these professional services:
* Tree Pruning

« Tree and Stump Removal

* Emergency Tree Care

* Tree Health Maintenance

(Call 1-800-505-SAVE for a free estimate.

Total Repair Coverage
The protection you need at a price you’ll like

Your critical home systems can break down
anytime. Why take a chance on unexpected,
costly repairs to your heating and cooling
equipment? When you're enrolled in Total
Repair Coverage, for a low monthly fee we'll
get your natural gas and electric systems working again fast.

Four protection plans to suit your needs:
* Heating System

* Cooling System

* Heat Pump System

* \Water Heater

Just one call is all it takes to get the repairs you need. And eligible
repairs are covered regardless of the age of your equipment. Your
satisfaction is guaranteed — cancel anytime. For complete details,
call us at 1-888-658-3800.

Electrical Services

Safety at a savings, brought to
you by your electric company

.. Whether you have a small project — such
. as adding lighting fixtures, installing an attic
fan or wiring a bathroom — or you need to
upgrade your entire system, you can depend
on us for professional, high-quality work at
an affordable price.

Experienced electrical technicians can handle
your home’s electrical needs:
* Repairs and upgrades
* Home safety inspections
* Wiring work, plug and switch installation
* Interior and landscape lighting
* Circuit breakers, fuses and meters

For a free estimate, call us toll-free at 1-800-505-SAVE.



Additional Home Products

Practical, functional and affordable

Big Heat® Portable Heater

Even on winter’s coldest days, our lightweight
Big Heat portable heater will warm you up. This
small heater is packed with power and features,
including:

* Adjustable fan setting, 1200-1500 watts

* Thermostat for comfort level

* Six-foot cord

* One-year manufacturer’s warranty and UL-Listed

To order, call 1-800-505-SAVE.

Fresh? Light Bulb

Help control household odors while saving energy
with the Fresh? compact fluorescent bulb. Simply
switch on the energy-efficient Fresh? bulb, and
the unique design begins breaking down odors

in ten minutes. And one Fresh? bulb will continue
deodorizing for up to three years —a healthy
alternative to chemical sprays, powders or fragrances. Plus, one
Fresh? bulb lasts up to 13 times longer than regular bulbs. This
energy-saver uses only 23 watts of energy to put out nearly the
same amount of light as a 100-watt incandescent bulb.

For your Fresh? bulbs, call 1-800-505-SAVE.




For more information about the products
in this brochure, visit our Web site:

www.firstenergycorp.com/consumerproducts.

FirstEnergy

Not all products are available in all areas. Call us for information. This brochure offers only a
brief description of the listed products and services, and is not a contract. A complete listing
of the product or service, and any limitations and exclusions on coverage under the service
programs, may be found in the program’s service agreement. You may obtain a copy of the
ser\r/]icebagrehement by visiting the Web site or contacting us at the telephone numbers listed
in this brochure.

The products and services described in this brochure are provided by independent contractors,
and can be withdrawn at any time. FirstEnergy and the FirstEnergy operating companies do
not provide any warranty on the products or services described in this brochure and are not
liable for damages or injuries that may arise as a result of the good or services provided.

The customer is not required to purchase the good or service from FirstEnergy or the FirstEnergy
operating company, and the good or service may be obtained from other suppliers. A customer's
decision to receive or not receive the good or service from FirstEnergy or the FirstEnergy
operating company will not influence the delivery of competitive or non-competitive retail
electric service to that customer by the FirstEnergy operating company.
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